
Company profile:  

Guidewire Software is a leading technology provider dedicated to serving the unique needs of 
the property and casualty (P&C) insurance industry. Since its inception in 2001, Guidewire has 
been a pioneer in insurance software, committed to developing innovative solutions that 
address the complexities of the P&C sector. By delivering a comprehensive suite of products, 
Guidewire supports insurers in transforming their operations, enhancing efficiency, and 
improving customer experience in an increasingly digital and competitive landscape. 

 Some of these core services include – 

●​ Underwriting and Policy Administration: Guidewire's solutions empower insurers to 
efficiently underwrite risks, generate accurate policies, and manage the entire policy 
lifecycle. 

●​ Claims Management: The company's claims management solutions enable insurers to 
handle claims efficiently, reduce cycle times, and improve customer satisfaction. 

●​ Billing and Policy Administration: Guidewire's billing solutions provide insurers with the 
tools to accurately bill customers, manage premium payments, and streamline billing 
processes. 

Guidewire’s commitment to flexibility, scalability, and innovation has made it a trusted partner for 
insurers worldwide. 
 
CPO Profile, Guidewire: 
 
Diego Devalle, Chief Product Development Officer, Guidewire 
 
Diego Devalle is a seasoned technology leader with over 20 years of experience in executive 
roles across different realms of Enterprise Software, Internet, and Mobile Payment.  
 
In his current role, as a Chief Product Development Officer at Guidewire, Diego spearheads 
product strategy and design to meet the evolving needs of Property and Casualty (P&C) 
insurers. His work focuses on enabling insurers to swiftly introduce innovative and 
market-differentiating products, keeping pace with industry demands. 
 
Prior to joining Guidewire, Diego held senior leadership positions in various companies including 
ICIX, Mindjet and Monitise. He made notable contributions during his time at SAP Labs as a 
Vice President of Software Development, Product and Engineering. His journey in enterprise 
software began at Baan in the Netherlands, setting the foundation for a career marked by 
technological vision and operational excellence. 
 
Diego has held a series of influential leadership roles across global markets, including in the 
San Francisco Bay Area, India, and Europe.  
 



Known for his ability to build and inspire high-performing global teams, Diego is skilled in driving 
critical strategic initiatives and seamlessly integrating acquisitions. He excels in defining and 
executing product strategies that align with business goals, fostering a culture of motivation and 
urgency. 
 

 


